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... with the Access Technology Center

BVRS' ATC program continues to exceed expectations among its students. In a
recent survey, ATC received 100 percent positive ratings in the following areas:

* Instructor's knowledge

* Training materials and exercises

* ATC equipment

* Workspace in classrooms

+ Classroom lighting

Response to problems and complaints
Polite and respectful ATC staff

* Orientation to facilities

Additionally, ATC received more than 90 percent positive responses from its
students in these areas:

* Program length

» Scheduling and introductory information

* Orientation to ATC policies and procedures
» Appropriateness of training

Instruction time

Scheduled breaks

* Noise levels

Finally, and perhaps most important, our staff has more than 50 years of
combined experience in providing AT assessment and training. We'll introduce
you to them next month.



